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Hucrpykuus
O nopsiike OKa3aHHS CHTYAUHOHHONH NOMOUIVFRHEAIH/1aM H APYIHM
MaJI0MOOH/IBHBIM IPAZKAAHAM MPH NOCEIIEHHH 00LEKTOB H NOMEIeHH i
MBJAOY «/lerckmnii caa Ne S0»

1. Obmme noaomeHus

1.1. Uncrpykums paspaborana B coorsercTBin ¢ Denepanbubiv 3akoHom ot 01.12.2014 No
419-03 «O BHeCeHMH M3IMEHEHHIT B OT/E/IbHBIE 3aKOHOJaTebHbIe akThl Poccuiickol Meaepaunn 1o
BOMPOCAM COUMATBHOM 3alMTBI MHBAMWIOB B CBAM ¢ parndukauncii KowseHimn o rnipasax
nuBaIHA0BY, DenepanbHbim 3akoHOM 0T 24.11.1995 Ne 181-13 «O counaibHOlN 3auMIe HHBAIMI0B B
Poccuiickoit ®eaepaunn», csogom npasun CIT §9.13330.2016 «CHHUIT 35-01-2001. goctrynnocts
3MaHUIH M COOPYXKCHHH JUIS MAJTOMOOWIBHBIX TPYII HACCICHHAY, YTBEPKICHHBIX TIPHKAIOM
MunHCTEpCTBAa  perHoHasbHoro passutus PO or  27.12.2011  Ne605, Meroauyccknmu
pekomenaauaMu «O NOTPeGHOCTAX B NMOMOIIM Pa3IMYHBIX IPYNIT HHBAIHIOB MPH OKA3AHUH YCIVI
Ha oObekTax conmaneHoM HHQpacTpykType» OOuepoccHiickolt OOIECTBEHHON opraHusainei
«Bcepoccuiickoe 001eCTBO HHBAINIOBY.

1.2. Unetpykuus npeanasHasena s pabotamkoB MBJIOY  «Jlerckmii  can NSO
OTBETCTBEHHBIX 3a OKa3aHWE CHTYAUHOHHON TMOMOIIM WHBAIWAAM M JIPYTHM MaJOMOOHIbHBIM
rpak/aHaMm IIpH OCYIUICCTBICHWH HX JIHYHOrO NpHEMa B OPraHM3auMy (Jaiee - OTBETCTBCHHLIC
CIICIHATHCTEI).

1.3. B nacrosmelt MHCTPYKUMH HCMONB3YIOTCS NMOHATHSA, NPHHATHIC B DeepaibHOM3AKOHE

or 24.11.1995 Ne 181-®3 «O counansHoli 3ammre nHBamMI0B B Poccniickoll dexepaunn» B oM
yucae:

- CUMYQUUOHHAA NOMOWb - 3TO TIOMOLb, OKa3biBAEMas OTBETCTBEHHBIM CTICLHATHCTOM
WHBATHAY B UENAX MPeoAoneHus O0apbepoB, TNpPENATCTBYIOWMX €My [Oy4arh BCC YCAYIM.
OKQ3bIBAEMBIC HACEICHHIO, HAPABHE C JIPYTHMH JTHIIAMH:

MAIOMOGUIBHBIE 2PANICOaHE~ HTO JTHUA MEHCHOHHOTO BO3PAacTa, PAkKIaHe ¢ MAnoiCTHIMH
ACTBMH, B TOM, YHC/IE HCHONB3VIOUIME JACTCKHE KOMACKH, JIPYIHE JHUA € OTPAHHHCHHBIMII
CHIOCOGHOCTSMH, MM  BO3MOKHOCTAMH  CAMOCTOSTEIBHO  TNEPEABHIaThCA, OPHCHTHPOBATHCH,
06IIaThes, BBIHYKICHHBIC B CHIY YCTOHYHBOIO HIH BPEMEHHOIO (DH3HHYECKOro HeEl0CTaTKy
HCIONB30BATE JUTS CBOECIO NEPEABHXEHHS HEOOXOMMMBIEC CPeACTBA, MpHCnocobienns u (i) cobak
NPOBOHHKOB,

2.  Tlopsiaok OKA3AHHS CHTYAUMOHHON MOMOIUN HHBAIHIAM
U APYTHM MAJ0MOOHIBHBIM I'paZkIaHam

2.1. TNpuxasom s3aseaytomero MBIAOY «Jlerckuii canx NeSO» wHasHauaioTes pabOTHHKM.
OTBETCTBEHHBIE 332 OKA3AHHWE CHTYAUMOHHON MOMOUIH WHBATHAAM W JPYIHM MAIOMOOH/IBHBIM
rpaxiaHam.

2.2. [lpn HaxXOXKACHHH WHBATHAA WIH MAIOMOOMIBHOIO TPAKIAHHHA B TOMCUICHMUAX
MBJIOY «Jletckuit caa NeS0» emy oka3zbiBacTCcs CHTYALIHOHHAS 11OMOIILb: :

- TIPH BXO/I€ M BBIXOJIC U3 31aHNU;

- NPH NEPEMEIICHHH BHYTPH 3/1aHusl, [IPH NOIABEME W CITYCKE € JICCTHHILBL

- NP Pa3JICBAHWH H OJICBAHUH.

2.3, JlefictBus COTPYAHMKOB T1PH OKa3aHWHM CHTYAUHOHHOH NOMONIH MHBATHILY MM
MATOMOOH/IBHOMY IpaKIaHHHY:

2.3.1. JleficTBHs cneUMaIMCTa, OTBETCTBEHHOTO 32 OKAa3aHHE CHTYAUMOHHOM 1MOMOIN 1
MBJIOY «Jlerckuii cax NeS0»:

1) oka3zbiBaeT MOMOILb IPH BXOJE B 3aHHE;



2) HaNpaB/seT MHBAIMIAA WIH MAIOMOOWIBHOIO TIPaXIaHWHA K MECTY OXKMAAHHA N
obecreynBaeT ero CONPOBOXKACHHE JI0 MECTa OXKHIAAHHS CACAYIOUIMMH METOAaMH:

a) HHBATHAY C HapyWICHHEM CJyXa JaJOHbIO YKA3bIBACTCA HA CTY/ B 30HE OKHIdHMA
(NMpHrIaAOIIKE KECT) H NPEUIAraeT Ha HEro CecCThb;

0) MHBATHY ¢ HAPYLICHHEM 3PEHHA CHAYalNa JlaeTcs BO3MOKHOCTH COPHEHTHPOBATHCH W
npoctpancTse. HeoOX0AMMO NMPHKOCHYTBCS K €ro MieHy WM pyKe. NMpeiokHTh NPOHTH K MeCT)
0KH/IaHHA, COTIPOBOXKIAN JABHKEHHE HIH NOVICPKKON HHBATHA 3a JIOKOTh PYKHHIIH HAlpaBIs1Th ¢lo
CJIOBAMH (HEMHOTO JICBEE, NPaBEe).

2) IpH BCTPEYE € HMHBAIMIAOM HIH MAIOMOOHIbHBIM TIPAKAAHHHOM OTBETCTBCHHbIH
CHCUHATHCT J0DKEH COOOWMTE CBOK (aMWIHIO, HMS, OTHECTBO, 3AHHMACMYIO JO/UKHOCTL M
BBISCHHTB, 10 KAaKOMY Bompocy ofparwics rpakianud. B 3aBHCHMOCTH 0T  H3HuCCKnX
ocoOeHHOCTEN YeoBeKa, JIUYHBI MPHEM OCYLICCTBASETCA B XOIJIE MEPBOTO ITAKA (MPH CHOKHOCTHN
C NepeABHKEHHEM) HiW B KaOWHETE OTBETCTBEHHOIO CIICIHATHCTA.

3) B cayuae NpenpoBOKACHHS MHBAIMAZ WM MAIOMOOHIBHOIO rpamiaHuHa B KabuHel,
OTBETCTBEHHBII CHICIHATHCT J0/IKEH cOOMIOAAT CIICAYIONIHE HOPMBI:

a) MHBATMIY C HapyWeHHeM ciyxa mpealaraercs caeaosarb  3a  coboit.  Caosa
COMPOBOXKAAIOTCS JOCTYITHBIMH H MNOHATHBIMM JKecTamu. B kabunere ykasarh MECTO, Kyjla HHBAIHIL
MOXKET NMPHCECTh:

6) MHBATH/LY C HAPYWICHHEM 3PEHUS HEOOXOAHMO MPEUIOKHTL NOMOLILB 110 COMPOBOKICHNIO
B kaburer. [IpeU1oKHTE HE3psUEMy CaMOMYBBIOPaTh ¢ KAKOHCTOPOHBI €My YA00HO WATH (0OBIMHO
310 ¢BO0OIHAS OT TPOCTH CTOPOHA), NPH NMEPEABHKCHHN HHBATHL JACPKHTCA 3a CIICUHATHCTA PYKOH,
[lpyu cnycke WM MOABEME 1O CTYNEHBKAM BECTH HE3PAUCTO MEPIEHIMKYIAPHO K HUM W 00S3ATCILHO
noxkasate nepuna. [IpoXojs JBeprn WM Y3KHE MPOXOJbl, BCEr/a WITH BNEPEIH. PYKOH Hanpaniiss
MHBATHAA TaK, 4TOOB! OH e C/IeJOM 3a creunanuctoMm. B kabuuere. HeoOXoaMmo noaBectH
HHBQIN/A K CTY/TY ¥ HAIPaBUTh €ro pyKy Ha CIHHKY CTY/a;

B) HHBAIM/1aM, HCIIBITBIBAIOIIAM TPYAHOCTH TIPH NMEPEIBHKEHHH npe/uiaraetes HeoOXomvas
MOMOIIb, KOTOpas MOXKeT ObITh OKa3aHa NpH Nepe/IBHKCHHH MO 34aHHIO:

r) HHBAIWIY ¢ HAPYWICHHSIMH MHTEJUIEKTa Tpeuiaractest cae/loBarb 3a coboi. nepeit nuv
OTKPBIBAETCH JIBEPD, H MPEUIAraeTcs 3aHATh MECTO NMOCETHTEIA.

B) OKa3bIBaeT MOMOILb [IPH BHIXOE W3 3/1aHHS MTPH 3aBEPIICHHH LE/H TTOCCILCHMUS.

2.5. Opranu3auus JTHYHOTO NIPHEMA HHBATH/IA ¢ HAPYIIEHHEM CyXa:

a) JUls NPHBICHCHHS BHAMaHUA HeoOXOAMMO Ha3BaTh MHBATH/IA MO MMEHH W OTHECTBY H

O/IHOBPEMEHHO TIPUB/IEYh BHUMAHWE JKECTOM DPYKH, @, B C/lydae OTCYTCTBHS PEAKUHMH. ClICrka
IIPHKOCHYTHCH K €r0 pyKe:

6) B ciyyae CI0KHOCTEH ¢ YCTHBIM OGUICHHEM TIPE/UTAraeTes BECTH JANAIOT B THCHMEHHOM
BHJIE;

B) 0NpPH  BO3HMKHOBCHHH  HCOOXOAMMOCTH  O3HAKOMJICHHA ¢ JIOKYMCHIAMM,
NPEAOCTABASCMBIMH WHBAJIMAOM, OTBETCTBEHHBIN CHCUMATHCT KOMMEHTHPYET JOKYMEHTBI, KOTOpPbIC
HY/KHbI JUIS pELICHHs BOMPOCA, CBA3AHHOIO C JIMYHBIM OOpaweHuem uHBamMia. B cayuac
NPEIOCTABICHHA HEMOJIHOr0 KOMIUIEKTa JIOKYMEHTOB, OTBETCTBEHHBIH CHEUHAIMCT B MHCbMECHHOM
BHIE COOOLIACT HHBAIMY NEPEUCHb HEAOCTAIOUIMX IOKYMEHTOB!

r) cobmoaaioTes o0IIHe ITHYECKHE HOPMbI OOUICHHA ¢ WHBAIMIAMH ¢ HApYIICHHEM ClyNu -
HE YKa3bIBACTCH HA IPAMMATHHYECKHE OWIMOKH, HE Ae/NAlOTCS 3aMEUAHHs 110 YCTHOM peuM. 1uk Kux
MHOTHE HHBAJIM/IBI ¢ HAPYILICHHEM CIIyXa HE rPamMOTHBI.

2.6. Opranusauust THHHOTO NPHEMA HHBAAN1A € HAPYIIECHHEM 3PEHM:

a) npH OOWEeHHH HEOOXOAMMO YYHTBIBATHL MOCTOSHHYIO HEOOXOAMMOCTL WHBATHIAX B
OpHEHTallMK B TpocTpaHcTBe. ECM OTBETCTBEHHBIH CHEUHAINCT NepeMemaetcs no kabuHery win
NOKHAAET ero - AeHCTBHA CONpOBOXNJaere rosocoM. Ecinm B Xoae JIMYHOrO npuema BO3ZHHMKIA
HeOOXOAMMOCTL NPHIJIAICHHS JIPYTHX  CHECHHAINCTOB, HYKHO MpPEACTaBHTH WX M Jath UM
BO3MOJKHOCTE BBIPA3HTH TOJIOCOM CBOE TIPHCYTCTBHE; .

6) npM  BO3HHKHOBEHWH  HEOOXOJAMMOCTH  O3HAKOMJCHMS € JIOKYMEHTaMI.
NPeAOCTABAAEMbIMH  MHBATHIOM, HE Hapyuiaercs Mopaiok WX pacnonoxenns. Heodxomwo
KOMMEHTHPOBATh CBOM JICHCTBHSA W HA3biBaTh JOKYMEHTBI, KOTOPLIC HYKHBI JUIS PEIUCHHA BONIPOCA,
CBS3AHHOTO ¢ oOpauteHrem HHBATH A, B cyyae npeoCTaBICHHs HENOIHOIO KOMILICKTA JOKYMCHTOR
HEOOX0AMMO COOOUIMTE B ITHCHMEHHOM BHJ1C HHDOPMAIIMIO O HEIOCTAIOUIMX AOKYMEHTAX, @ TakKe. 110
npocshe HHBAMKAA, 3anucaTh HHGOPMALHIO Ha ero AHKTODOH:

B) B ClIy4ae HeOOXOAMMOCTH NMOANMCH HHBAIH/E HA JOKYMEHTE OTBETCTBEHHBIA ClicHa inC)
MOMHOCTRIO YHTAeT ero. voewkiaaetcs B NMOHSTHH WHBAITHIOM HATOKEeHHOIT MHMODMAUMK. a Takike



HANpaBseT yKa3aTebHBIH Maiell JToil PYKH B MECTO, I/le JIOMKHA Hayathes noanuch. Musaini
MOJKET HCIOB30BaTh (PAKCHMHIIBHOE BOCTIPON3BEACHHE MOIITHCH!

r) HeodxoauMo cobmoaare oOIME ITHYECKME HOPMbI OOIICHMS €  HHBLIWIOM ¢
HAapyIIEHHEM 3peHHs - H30erarh WIMMLIHEH JKECTHKYJIAUMH, B CIydae HEOOXOAMMOCTH HTCHI
JIOKYMEHTA TIPeIYTIPEIHTh HHBATHAA 0 Havase JeHCcTBHS, 00ECTICUHTh OTCYTCTBHE LIYMOBBIX ABJICHIHI
B KabuHeTe (OTK/IOYHTH WIH MAKCHMATBHO CHH3HTH TPOMKOCTh CHIHAJIOB TENCQOHOB, HAXOAAUIMXCS
B KabuHere).

2.7. Opranusaius JIMHHOTO NPHEMA HHBATHIA ¢ HHTE/NICKTYAIbHBIMH HAPY ICHUSIMI:

[lpu oOOWEHHH K TPaKIAHHHY HEOOXOAMMO HCIONB30BATH KOHKPETHBIE (OPMYIHPOBKIL.
H3/I0KEHHBIC JIOCTYITHBIM H TIOHATHBIM A3bIKOM, Peub j0mkHa ObiTh €MOKOIHOA. Oe3 koiachanui
TemOpa ¥ ckopocTH M3nokeHHs HHopmauun. [lpn BOIMOKHOCTH YCTHas WHQOPMALMS 10K
COTPOBOKAATHCA MILTIOCTPATHBHBIMH HIH ITHCHMEHHBIMH MaTepHaiamH,

[To 3aBepIIEHHIO JIHYHOTO IIPHEMa OTBETCTBEHHbIN CTICLMAIMCT COMPOBOKIACT HHBATH/LA H.IH
MaToMOOHIBHOTO MpaX/IaHHHAa JI0 BBIXO/A H3 3JaHHs.

3. [Ipasa u 00SI3AHHOCTH CNEHHATHCTOB NPH OKAZAHHH CHTYAUHOHHON NOMOIH
3.1. Crieunanmct HMeeT 1paso:
- CaMOCTOSATENLHO NPHHHMATh pEUIEHHSs B paMKax CBOEH KOMIETCHUHH 110 OKa3aHino
CHUTYALMOHHOH LIOMOLIM HHBAIH/IAM M JIPYTUM MaIOMOOHIbHBIM MPak/IaHam.

3.2. Crneunanner o0szan cobmoaars [lpaBuna sTukeTa npu OOMICHHH C  JTHOABMM,
uMerommuMy HBATHAHOCTS ([Ipunoxkenue 1).

4. OTBETCTBEHHOCTDH

Crennaamer HecET YCTAHOBJICHHYI0 3AKOHOAATEIbCTBOM OTBETCTBEHHOCTL 3a HECHCHOTHCHIC,
HeHALIE/KA e HCNOAHEHHE 00S3aHHOCT e, NPEILYCMOTPEHHBIX HACTOSIIEH HHCTPY KIHeil.



[Mpuaomenne |

K MHCTpYKUMH O TOpSAKE OKa3aHWs CHTYAWHOHHON oMo,
MHBJIHIAM H JAPYTHM MaJOMOOHIIbHBIM IPAKIaHaM 11pH
noceuenun 0ovexToB 1 nomewmeHnit MBJIOY «Jlercknii caa NeSO»

[Ipasuaa HyTHKETA NPH OOIEHNH € JII0ABMH, HMEIOIHMH  HHBAIWIHOCTD

CyuiecTsyloT ofmme NPaBHAA JITHKETA npn  ODWEHHH € JHOABMH, HMEIOIHMH
HHBAJMIHOCTB, KOTOPbIC COCTABJICHBI IPH MOMOLIH COBETOB W PEKOMCHIAAUMI cammx Jojei ¢
HHBA/THIHOCTBIO,

1. Obpawenue k 4er06exy ¢ unéaruonocmpio. Korza Bbl pasroBapHBaeTe C HCIOBCKOM ¢
HHBINIHOCTHIO, OOpaliafiTech HEMOCPEACTBEHHO K HEMY, @ HE K €r0 CONPOBOKIAOICMY .1
CYPIOTIEPEBOIYHKY, KOTOPbIE NPHCYTCTBYIOT IIPH Pa3roBope.

He rosopuTe 0 NPHCYTCTBYIOUIEM YEJIOBEKE ¢ HHBATHIHOCTBIO B TPETHEM JIHile, 0Dpaiasicy «
ero COMPOBOMKAAIOUIMM, - BCE BALTH BOTIPOCH! H MPEIUTOKEHHS aIpeCyTe HEMOCPEACTBEHHO K ITOM)
HEJIOBEKY.

2. 3naxomemeo. Korja Bac 3HAKOMST C YEJIOBEKOM ¢ HHBAIHAHOCTBIO, BIIOIHE CCTCCTBCHHO
MOXarh eMy PyKy - Jaxe Te, KOMY TPYAHO JBHIaTh PYKOH, HJIM KTO NOJIb3YETCS MPOTE30M, BIIO/IHE
MOTYT TOXKaTh pYKY (NMpaByio WK JEBYIO), YTO BIOJHE J0NYCTHMO.

3. Haswieatime cebn u Opyeux. Kora Bl BCTPEHACTECh ¢ HCIOBEKOM, KOTOPBIH 1110X0 H.1H
COBCEM He BHJINMT, 00s3aTe1bHO HasbiBaliTe celst 1 Tex MojAeH, KOTOpBIC NPHIILIH C BaMH.

Ecim y Bac; obmas Gecena B rpynne - He 3a0biaiite HaspaTh ¢eOf M NOACHUTL, K KOMY B
JIaHHBIH MOMEHT BBl O0paliaeTecs.

OO6s3arebHO MPOroBapuUBAiTE BCJIYX - KTO MOAOWIE] K BalleH rpyinne. a Kio oroulel.
Obs3aTeIbHO NpeAYNpekKAaiTe BCAYX, KOIIA Bbl CAMH OTXOAMTE B CTOPOHY (A@Xe eciim OTXo/mie
HEHAL0JIro).

4. llpednoocenue nomowgu. Ecin Bel npeuiaracte NoMollb, AKIANTE, MOKA €€ NPUMYT. & sarev
cnpatuuBaiTe, YTo ¥ Kak Je1arh.

Ecii BBl He TIOHSUIH, TO HE CTECHANTECH - NEPECITPOCHTE.

IT0 BaXKHO, He OpocaiiTech HA NOMOILLB, €CJIH BAC eule 00 3TOM He NoNnpocHIu!

- [PEUIOKATE CBOK MOMOIIb, €CJIH Balla NMOMOMIL JEACTBHTEIBHO HYKHA, TO CHavaia
y3HalTe - KaK HMEHHO BbI 10KHEI ICHCTBOBATS, NPEHKIIC YEM HEYMENO CYETHTHCSH BOKPYT Ye/I0BCKA.

3. Aoexsamuocms u gexcaugocmp. O6paianTech ¢ ACTHMH ¢ HHBATHIHOCTBIO 110 HMCHH, a ¢
MOIPOCTKAMM M CTAPIIE - KAK CO B3POCIIBbIMH.

6. He onupatimece Ha Kpecio-koasicky. Onuparbes WIH MOBHCHYTH HA YbeH-TO MHBAIMAHOI
KOMACKE - 2TO TO JK€ Camoe, YTO ONMHPaThCs WIH NOBHCHYTH Ha ee obnazarese.

WMuBanuaHas KOJACKa - 9TO 4acThb HENMPHKACAEMOro InpocTpaHcTBa HCJIOBCKa, KOTOpbIii ¢¢
HCITOJIB3YET.

7. Buumamenvnocms u mepneausocmp. Pa3roBapuBas C HEJOBEKOM, HCNbIThIBAIOUINM
TPYAHOCTH B OOLICHMH, CAyWaiTe ero BHUMATeNbHO. ByabTe TEpneiauBbl - KIMTE, 10KA OH cam

3aKOHYHT (pasy:
He nonpagnsiite u He q0rosapusaiiTe 3a Hero.

He crecHsiiTech nepecnpalinBaTh, €CiIH Bbl HE NIOHAIN CoDeCceHnKaA.

8. Pacnonooicenue 0an 0Oeceowi. Koraa Bbl TOBOPHTE C  HEIOBEKOM. [OJb3YIONIHMCH
MHBATHIHON KOMACKOH W/IH KOCTBUIAMM, PAacnosiokKHTeCh Tak, 4ToObl BallM W €ro riasa ObuH Ha
oxHoM ypoBHe. Bam Oyzer nerde pasrosapupaTh, a BaueMmy CoOeCe/HHKY HC TMOHLI00MTCH
3alPOKH/IBIBATE I'OJIOBY.

9. Ilpusnevenue 6numanusd. Yrodbl NpHBIEYs BHUMAHHE YENIOBEKA, KOTOPBIH 1110XU
CIIBILIAT, MOMAIIHTE eMy PYKO# Wi noxsonaitre no miedy. CMOTpHTe eMy NpAMO B rasa i roBopuice
YETKO, XOTS HMEHTE B BHY, 4TO HE BCE JIOAM, KOTOPHIC IJIOXO CABIIAT, MOTYT YHTATH M0 Iy0am.
PasroBapuBas ¢ TeMH, KTO MOXKET YHTATh MO rybam, pacnosoKnTECh Tak, 4TOObI HA BAC Maial Cuer. 1
Bac pouo Xopomo BuaHO, [TocTapaiitech, 4ToOB BaM HHYEro He MELIANO W HHYTO HE 3aC/IOHAN0 BaC.

10.  He cmywaiimecn, ecnn cnyuaiHo cxkasanu: «Yeuwouwes» wm: «Bol cronuain oo
2MOM... » TOMY, KTO Ha CAMOM JI€/I€ HE MOKET BHIETH WK CIILIIATE.

IlepenaBas uto-1u00 B PyKH He3psueMy, HH B KoeM ciyuae He rosopute: «llowynai ymon.
["oBopuTe 0ObIMHBIE ci0Ba: «/locMompu na smoy.

He rosopuTe uenoBeky Ha HHBUTHIHOMN Konsicke: «[Toowedicaivnpoesacait clodar (0COOCHHO.



Ilpasuna rmuxema npu 06WEHUN ¢ UHEATUOAMU, UCROIMBIGWIOULUMU MPYOHOCHIU NpH
nepedsudcenun.

» [ToMHHTE, YTO MHBAIMIAHAA KOJIACKA - HENPHKOCHOBEHHOE NMPOCTPAHCTBO “ea0oBeKka. |
ob1okaunBaiitech Ha Hee, He ToJIKaiiTe, He KiaanuTe Ha Hee Horw Oe3 paspewenus. Hauars katnin
KOJSCKY 0€3 COrjacHs MHBTHAA - TO K€ Camoe, YTO CXBaTHTh M MOHECTH 4eioseka Oe¢i cro
paspeliecHus.

* Bceerna cnpammsaiite, Hy’XKHa JM OMOLUb, Npeikie Yem okasars ee. [lpeasaraite nomounis.
€CJIN HYXKHO OTKPBITh THIKEIYIO JABEPh WK NMPOHTH 10 KOBPY € JUIHHHBIM BOPCOM.

» Eciu Bame NpeuloKeHHWE O NOMOUIH NPHHATO, CIIPOCHTE, YTO HYKHO J€iaTh, H HCTKO
creyiTe HHCTPYKIIHAM. :

» Ecan BaM paspeiiniiv MEpeaBHraTh KOJACKY, CHauaza Karute ee MeaneHHo. Koascka
ObICTpO HabMpaeT CKOPOCTh, H HEOKMIAHHBINA TOIYOK MOKET NIPHBECTH K 1I0TEPE PABHOBECHA,

» Beerna touno yOexaaiTech B JIOCTYNHOCTH MECT. IJIe 3alIaHHPOBAHbl MEPOIPHSTHS.
3apanee NOHHTEPECYHTECh, KAKHE MOTYT BOZHHKHYTh 1MPoGaeMbl WK GAphephl H KAK HX MOAHO
YCTPAHUTD.

* He Hano xjonarh YeJI0BeKa, HaXOAAIIErocs B HHBAJIHAHON KOJACKE, MO CIHHE WK 110
naeyy.

» Ec/in BO3MOXKHO, pacnoloXuTech Tak, 4roObl BamM Juua ObUTM HA OJHOM YPOBHC
M36eraiiTe nonoXeHUA, NPH KOTOPOM BaleMy COOSCEHHKY HYKHO 3aIPOKH/IBIBATE I'0JI0BY.

. Ecin CcymecTByiOT apXHTEKTYpHbIC Oapbepbl. NPEAYNPEANTE O HUX, HTOOLI HCIOBCK
MMEJT BO3MOXKHOCTH MPUHHMATH PEIICHHS 3apaHee.

* [loMHHTE, YTO, KaK NPaBWiO, y JIOACH, HMCIOUWINX TPYAHOCTH MPH TNEPEABHACHHM, HCI
npoGaeM CO 3pEHHEM, CITYXOM H MOHHMAHHEM.

* He aymaiite, 4T0 HEOOXOAMMOCTD IO/Ib30BATECH HHBAIMIHON KOIACKON - 9TO Tparc/ms.
I10 cnocod CcBOGOAHOrO (ECNH HET APXHTEKTYPHBIX OapbepoB) mnepeasHxeHus. Ects uo/wm.
MOAB3YIOUIMECS HHBATHAHON KOJIACKOM, KOTOpble HE YTPaTHIW CrnocOOHOCTH XOAHTb W MOIYT
nepeABHrarhes ¢ rnoMouibo KOCTBLICH, TPOCTH W T.M. Konasicku oHM HCTIOAB3VIOT U TOTO, HTOOL
IKOHOMHTB CHJIbI OBICTPEE NEPEABHIATHCS.

Ilpasuna, ymuxkema npu 0GWEHUU C UHBAIUOAMU, UMEIOWUMU HAPYIMEHUE SPEHUA L1l
HEIPAYUMU:

o [Ipe/utaras cBOIO NMOMOILb, HANPABIAHTE YEIOBEKA, HE CTHCKHBANTE €ro pyKy. HAHTC Tk,
KaK Bbl 00bIMHO X0auTe. He HYKHO XBaTaTh CIEINOro 4e/I0BeKa U TalluTh ero 3a codoi.

* OnunTe. Kparko, rjae Bbl Haxoautech. [lpeaynpexaaiite o npensTCTBHAX: CTYHCHAX.
JIyKax, iMax, HH3LIHX TIPUTONI0KaX, TpyOaxH T. 1.

o Ucnonb3ayiite, eciim 3T0 yMECTHO, (pasbl, XapakTepH3YIOUIHE 3BYK, 3amax, paccrosHiie.
Jlennrech YBHACHHBIM.

» Ofpamaiitech ¢ COOAKAMH-NMOBOJABIPAMH HE TaK, KaKk ¢ OOBIYHBIMH JIOMALIHHMN
KHBOTHBIMHM. He komaHyliTe, He Tporaiite u He Hrpaiite ¢ codakoH-noBOABIPEM.

* Ecim Bbl, coGupaerech 4HTaTh HE3pAHMEMY HEJOBEKY, CHauaza npeaynpeante o0 IToMm.
["oBopHTE HOpMATBHBIM rosiocoM. He mponyckaiite nndopmaimio, €ciiu Bac 00 ITOM HE NOTNPOCHT.

o ECH 9TO BaXHOE TMUCBMO MM JIOKYMEHT. HE HYAKHO JUIA YOCAMTEIBHOCTH J1aBaTh €10
norporats. [lpuatom He 3amensiite urenue nepeckasom. Korza Hespsuuii  HEIOBCK  J1071KCH
MOANKCATh JOKYMEHT, MpoynTaiite ero obssarenbHo. MHBaZIWaHOCTE He 0CBOOOMKIACT CIICIOI0
4EI0BEKA OT OTBETCTBEHHOCTH, O0YC/IOBICHHOM J0KYMEHTOM.

» Bcerzaa obpamaiiTech HEMOCPEACTBEHHO K YEIOBEKY, Ja/Ke €C/TH OH BAC HE BHIWT, 4 HC

Kero 3psueMy KOMIIaHbOHY. .

* Bcerna nasbiBaiite cebs M npeacTasasiiTe ApYrUX COOECEAHNKOB, @ TAKIKE OCTATLHBIX
MPUCYTCTBYIOMMX. EC/IH BBI XOTHTE 110KaTh PYKY, CKaKHTE 00 TOM.

» Korza Bbl npejiaraere He3psHeMy HENOBEKY CECTh., HE YCAKMBaliTe €ro, a HanpassLi¢
PYKY Ha CHMHKY CTyJa WK NMOAIOKOTHUK. He BOAMTE NO MOBEPXHOCTH €ro pyky, a Jaiie evy
BO3MOXKHOCTE CBOOOAHO moTporath npeamer. Ecan Bac nonpocuiau nomoub B3ATh Kakoii-10

NpPeAMET, HE CISAYET TAHYTH KHCTh C/IENOro K npeaMery u 6parh ero pykoil 3ToT npeamer.
» Korpaa Bel obmaereck ¢ rpynnoit He3psaunx mojeH, He 3abbiaiite KaxIbii pa3 Ha3bIBA T
TOro, K KOMY Bbl o0paiaerecs. :



» He 3acrasasiite Bamero coGece/HHKa BeWaTh B IYCTOTY: €C/IH Bbl NEPEMELLACTECh,
NpeaAynpeanTe ero.

* Bnoixe HOpMAJILHO YIIOTPeOIsTh CI0BO «CMOTPeThy». JLis He3paUero Henoseka 1o
O3HAYACT «BHJIETH PYKAMH», OCA3aTh.

. H3beraiite pacnibiBYaThiX ONPeACTCHHl W HHCTPYKUHH, KOTOpbie OOBIMHO

CONPOBOKAAIOTCS KecTaMH, BeIpakeHuil Bpoje «CTakan HAXOAHTCS TIe-TO TaM Ha CTOJIE).
Crapaiitecs ObITb TOUHBIMH: «CTaKaH NoCepeanHe CTONAY.

o Ecau Bbl 3aMETWIH, YTO HE3psuuil uenoBeK cOMIICH ¢ MapuipyTa, He ynpasasifie ¢ro
JIBHXKEHUEM Ha PACCTOSHUH, NOJOHINTE H MOMOTHTE BBIOPATHCH HA HYKHbBIH My Th.

* [lpu criycke WITH NMOABEME 110 CTYNEHbKAM BEAHTE HEIPSUErQ NEPHEH/NKYIAPHO K HIM,
INepeasurasch, He jenaiiTe pPBIBKOB, Pe3kMX JBWkeHWA. [Ipn CONpOBOKIACHHUM HEIPAUCIO
yeoBeKa He 3aKIajbIBaiiTe pYKH Hasall - 3T0 HEeYJ00HO.

Ipasuna smurema npu 0GUEHUK ¢ UHEAAUOAMU, UMEIOUUMU HAPYIIEHIE CayXa:
« PasroBapuBas ¢ 9€JI0BEKOM, Y KOTOPOrO IUIOXOH CIyX, CMOTpHTE MpsMo Ha Hero. He
3aTeMHSANTE CBOE JIHLIO H HE 3aropaKHBAHTE ero pyKaMu, BOJIOCAMH HIIH KAKHMHU-TO 1IPEIAMCTAMH.
Baw cobeceHHK A0/KEH HMETh BO3MOKHOCTD CJICINTH 3@ BbIPAKCHHCM BaLUCro AHIa.

» CymiecTByeT HECKOJIBKO THIIOB M cTeneHeit riayXorhl. COOTBETCTBEHHO, CYIIECTBYCI
MHOTO Croco6oB OOLICHHS C JIIOABMH, KOTOpbIE MUIOXO ciabmuar. Ecan Bbl HE 3HacTe, Kakon
MPEeANOYeCThb, CIIPOCHTE Y HHX,

» HekoTopble JHOAH MOTYT CJIBIIATE, HO BOCTIPHHUMAIOT OTAC/IbHBIC 3BYKH HETIPABH L0
B atoM cayuae rosopuTe Gosiee rpOMKO M HeTKO, mojbupas noaxoasuit yposers. B apyion
ciydqae TOHAAOOMTCS JMIUB CHH3MTH BBICOTY TOJIOCA, TAK KAK HYENOBEK YTPATHI CMOCOOHOCIL
BOCTIPHHHMATh BBICOKHE HacTOTEI.

o YroGel mpHBieYb BHHMAHWE 4e/J0BEKA, KOTOPBIi MJIOXO CHBIMLUHT, HA30BHUTE €ro 110
umenn. Eciim oTBeTa HET, MOXKHO CJIErKa TPOHYTh HeJI0BEKa WITH XKe MOMaxarh pyKoil.

+ T'oBOpHMTE ACHO M POBHO. He HYXHO H3NHIIHE NOAYEPKHBATEL 4TO-T0. KpHyars.ocobeito
B YXO, TOXKE HE HA/I0.

« Ecin  yBac MpoCST MOBTOPHTH 4TO-TO, TONpoOyHte mnepedpasnposars  Choc

nperioxerne. Menoassyiire xecrsl.

o V6eautech, uTo Bac noHsau, He crecHsiitech CIPOCHTh, MOHAN JIH BAC COOLCEAHNUK.

» Eciau Bbl coobuaere HHGOPMAUHIO, KOTOpas BKIIOYAET B ¢e0st HOMEP, TEXHHUCCKHI W
APYTOii COKHBIN TEPMUH, AIPEC, HAMUIINTE €€, COOOUMTE 10 PAKCY WIH WICKTPOHHOH NoyTe Wik
OGBIM APYTHM CTIOCOGOM, HO TakK, 4T0Ob! OHa Oblsla TOYHO NMOHATA.

+ Ecam cymecTBYIOT TPYAHOCTH TIPH YCTHOM OOIICHHH, cnipocHTe, He OyAeT /M 1potie
MepenUChIBATLCA.

» He 3aGwuiBaiite 0 cpezme, KoTopas Bac Okpyxkaer. B OGonbmimx MM MHOPOIOIHLIX
MOMEMIEHHAX TPYAHO OOWIATBCHA C JIIOABMH, KOTOPhIE MJIOXO CHBIIAT, SIPKOE COMHIE WM TeHI
TOXE MOryT ObITh Oapbepamu.

« OueHs 4acTO TJIYXHE JIIOAM WMCMONB3YIOT A3bIK kecToB. Ecanm Bbl oOmaerecs uepes
NepeBOIYHKA, He 3a0yabTe, YTO 00pamAThCs HAI0 HEMOCPEACTBEHHO K COOCCEAHMKY, a He K
NEePeBOAYHKY. "

» He Bce MOIH, KOTOPBIE MJIOXO CIBIMIAT, MOIYT YHTaTh 110 rydam. Bam ayuiue seero
crpocHTh 06 3TOM npH nepBoit Betpee. Ecim Baw cobecennk obnanaet 9THM HaBBIKOM, HYAKHO
co0MmoaTh HECKONBKO BaXHBLIX npasui. [ToMHHTE, YTO TONBKO TpH H3 JECATH CJIOB XOpOIIO
IPOYHTHIBAIOTCH.

* Hy)XKHO CMOTPETH B JIHUO COOCCEIHHKY M TOBOPHTH ACHO M MEUUICHHO. HCHOIBL30BATEH
npocteie (pasbl U n3derarb HECYECTBEHHBIX C/10B. .

* HyKHO .MCNO/IB30BaTh  BBIP@KCHHE JIMIA, JKECThHI, TENOIBHKECHHSA. €CIAH  NOTHIC
MOJYEPKHYTH HIIH ITPOSCHHTHL CMBIC/ CKA3aHHOTO.

Ilpasuna smuxema npu O06WEHUNM ¢ JIOOLMU € MEHMAALHOU UHEATUOHOCHIbIO

(UHEAAUOGMU, UMEIOWUMU  3A0ePAUCKY 6 pazéumuu u npobaemst OOUEHUA, YMCMGEHHbIC
HaApYWeHun):

* Hcnonb3yiiTe A0CTYNHBIHA A3bIK, BRIPAKAATECh TOYHO H 110 JIeTy.



» M36eraiite CAOBECHBIX WITAMIOB M O0Pa3HBIX BBIPAKECHHIH, €CJIH TOJIBKO Bbl HE YBEPCHbI B
TOM, 4TO Balll COOECEHNK ¢ HHMH 3HAKOM.

» He rosopure cBeicoka. He aymaiite, 4to Bac He nofmyT.

*['oBOps 0 3ajayax WIH NPOEKTE. pacckasbiBaiite Bce «no waramy». Jlafite samewy
cobeceIHNKY BO3MOKHOCTb OOBITPaTh Kasbli Wal Mocie T0ro, KaK Bbl O0BACHW.IH CMY,

* UcxoauTe U3 TOro, ¥TO B3pOCHBIA YEJI0BEK € 3a/CPKKOH B PA3BHTHH HMECT TAKOH ke
OIBIT, KaKk M 11000 Apyroii B3poCiiblil 4eI0BeEK.

» EcimreoOxomnmMo, Mcnonb3yiite wunoctpauun win  Qororpadun. byaste rotossl
MOBTOPHUTH HECKOJIbKO pa3. He caasaiiTech, eciiu Bac ¢ nepBoro pasa He NOHIN.

» OOpawaiitech ¢ 4eJOBEKOM ¢ npobsiemMaMH pa3BUTHS TOYHO TaK JKe, Kak Bbl Obl
obpamasmce ¢ mobemv apyrim. B Gecene obcyxaaiite Te ke TEMbL KAKHE BbI 0GCYKAACTE € APYIHMH
moasMu. Hanpumep, nsianb! Ha BBIXOAHBIC, OTITYCK, M1OT0/1a, MOCIC/HHE COObITHA.

* OOpawmaiitech HEMOCPEACTBEHHO K YEIOBEKY.

o [ToMHHTE, YTO JIOAW C 3AACPKKON B PasBUTHM JAeeCMOCOOHBI M MOIYT MOANHCHIBATL
JIOKYMEHTBI, KOHTPAKTBI, F0JIOCOBATH, JIaBaTh COTNIACHE HA MEJMLIMHCKYIO TOMOLIb H T. .

Ilpasuna ymuxema npu 06uEeH U C UHEATUOAM U, UMEIOULUMU NCUXUYECKIUE HAPYIMEHUA:

[lcuxuueckne HapylWIeHWs - HE TO JKe camoe, 4To mnpobiembl B pasBuTHH. Jhoawm ¢
NCUXHYECKHMHUTIPOOEMaMi  MOTYT  HCTBITBIBATH  IMOUHOHATBHBIC  paccTpoiciBa .M
3aMelaTeIbCTBO, OCIOKHAIOUIHE UX KH3Hb. Y HHX CBOH OCOOBIH M HIMEHUMBBIN BIII5/1 HA MHP.

» He Hamo aymarhb, 4TO JIOAH C MCHXHYECKHMH HapYIICHHAMH 00S3aT€/bHO HYAIAIOTCH B
JIOTIOTHUTEIILHON MOMOLIM M CTICHHATBHOM 00palleHH,

*» O6paaiiTech ¢ MOABMH C NMCHXHYCCKHMH HAPYIICHHAMH Kak ¢ JudHOCTAMH. He nymno
JeNaTh NPEXA/IEBPEMEHHBIX BbIBOIOB Ha OCHOBaHHH ONbITA OOLICHHS C JPYTHMH JIIOIBMH C TAKOH K
(GopMOit HHBAITHIAHOCTH.

* He crneayer aymarh, 4TO JIOAN C MICHXHYECKHMH HApYIIEHHAMH 0olee JAPYTUX CKIOHHLI K
HacuHio. 1o MuQ. Ecim Bl ipyxenioOHbL, OHI OyayT 4yBCTBOBaTH Ce0st CIIOKOHHO.

* HeBepHO, YTO MOAM ¢ NICHXHYECKHMH HapyLICHHAMH HMEIOT MPob/IeMbl B HOHUMAHNH W11
HHJKE T10 YPOBHIO HHTEJLIEKTA, YeM GONBIIHHCTRO JI0/ICIH.

» Eciu wenoBek, MMEIOUINil NCHXHYECKHE HapyWeHHs, PaCCTPOCH, CIIPOCHTE €ro CrOKOHHO.
4TO Bl MOXETE C/1eJIaTh, YTOOBI TOMOYb eMYy.

* He FOBOPHUTE PE3KO C HEJIOBCKOM, HMECIOLIMM NCHXHYCCKHE HAPYIICHHWA, JAXKC CCJIIH ¥ BaC
€CTh JUIA 3TOI0 OCHOBAHHA,

Ilpasunra muxema npu 0OWEHUU ¢ UHEATUOAMU, UCHBIMBISAIOWUMU MPYOHOCHIU &
PeHCEOlt KOMMYHUKAWUU:

* He urnopupyiite mojei, KOTOPbIM TPYJAHO I'OBOPHTH, NOTOMY HTO MOHATL UX - B BallINN
HHTEpecax.

» He nepeGuBaiite u He nonpapnsite 4en0BeKa, KOTOPBIA HCHBITHIBACT TPYAHOCTH B PCUM.
HaunsaiiTe roBOpHTH TOJIBKO TOTa, KOT/Aa YOeMTeCh, HTO OH YKE 3aKOHYHII CBOKO MBICIIb.

* He neiTaiitech yCKOPHTH pasroBop. By/bTe roToBBI K TOMY, HTO PasroBOp ¢ HEIOBEKOM ¢
3ATPYAHCHHON peublo 3afimMer y Bac Gonbwie BpemeHu. Ecim BeI cniemure, Jayyine. M3BHHHBLINCE
7I0TOBOPHTBCS 00 OOIIEHNH B JIPYTOE BpeMs.

* CmoTpHTe B JMIO coDeceHMKY, NMoIepxKuBaiiTe BU3yanbHbill koHTakT. Otaalte Hon
Gecene Bce Bale BHUMaHUE,

+ He nymaiiTe, 4TO 3aTPY/IHEHHS B PEUH - NOKA3ATENb HH3KOTO YPOBHS HHTELIEKTA
yesIoBeKa.

+ Crapaiitecs 3a1aBaTh BONPOCHI, KOTOpbIE TPEOYIOT KOPOTKHX OTBETOB HIIH KHBKA.
* He nputBopsiitech, €c/iH BBl He NMOHSIH, UTO Bam ckazann, He crechaittecs nepectipoch b,

Ecan BaM CHOBA HE YIA10Ch TMOHSATH, MOMNPOCHTE TMPOM3ZHECTH CJIOBO B GO/ICE MELICHHOM TeMIlL.
BO3MOXKHO, 110 OyKBam. '

* He 3albisaiite, 4TO 4YENOBEKY ¢ HAPYIWICHHOH pPeYbIO TOKE HYKHO BbicKazarbes. He
nepebusaiite ero u.He nogasnsiire. He Toponute ropopsuero.

* Ecam y Bac BO3HHKAOT NpobsieMbl B OOUIEHHH, CIIPOCUTE, HE XOYET JIH Ball coOece K
HCIIONB30BATH APYToi crocod - HanueaTh, HarnevaTarh.



